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Factors affecting WTC during a speaking task

Katsuyuki Konno (Ryukoku University) + Tsutomu Koga (Ryukoku University)
Rintaro Sato (Nara University of Education)

Willingness to communicate (WTC) can be one of the most important factors Japanese
learners have to develop to have successful communication with others. From the global point of
view, quantitative studies have found WTC is affected by motivational and attitudinal variables.
However, WTC is now considered a dynamic variable that fluctuates from moment to moment and
is influenced by a variety of things and emotions occurring in specific communication settings.
Therefore, we focused on a total of six possible variables (i.e., anxiety, confidence, enjoyment,
interest, value, and duty) intertwining with WTC in a complex manner. In this study, 50 first-
and second-year college students participated, and they were randomly assigned to pairs to have
a conversation in English for two minutes. They were instructed to keep talking about what
they did during winter vacation. Right before and after the task, they completed questionnaires
measuring these seven variables. In the post questionnaire, they were asked to explain about
their ratings on each questionnaire item and the reasons why they were willing and unwilling to
talk during the task. To see whether learners” WTC changed from the beginning to the end of
the task, cluster analysis was performed. The result showed that these learners were classified
into the following four different groups: two groups showing increases and the other two showing
decreases. The results of the analysis of the open-ended questionnaire suggested that learners in
the first two groups became more willing to talk because they enjoyed the task, cared about their
partner, and felt a sense of duty to carry out the task. On the other hand, learners in the latter
two groups attributed their unwillingness to anxiety and the lack of linguistic resources. Next,
correlation analysis was performed to investigate the relationships among the variables. As a
result, the correlation between WTC and enjoyment was the strongest, which, in turn, supported
the results of the open-ended questionnaire. We concluded that WTC is coconstructed by those

who can enjoy a conversation.




